IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application Number: 10/808,005 

March 24, 2004 
Barbara E. Bear 


Filing Date: 
Applicant(s): 
Entitled: 


METHOD AND SYSTEM FOR MATCHING 
AN OPEN APPOINTMENT TO A CLIENT 

Examiner: Adrian J. McPhillip 

Group Art Unit: 4176 

Attorney Docket No. : 1 024-002U 


Mail Stop Amendment 

Commissioner For PatentsP.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

In response to the Non-Final Office Action mailed June 23, 2008, please enter the 
following amendments in the above-referenced patent application (the "Patent Application"), and 
further please consider the following remarks establishing the patentability of the amended 
claims of the Patent Application. 

A listing of the Claims begins on page 2 of this paper. 

Remarks/ Arguments begin on page 6 of this paper. 


